DELHI C
I COMMISSION FOR SAFAI KARAM
GOVT. OF NCT OF DELHI AR

ON FOR SAFAL KARAM(’.HAR[S

eI 8, TEN
OF NATI ONAL CAPITAL TERRIT ORY OF pELAI
R 919, e 7 e 110008

ARPURA, KARDL BAG DELHT 005

CITIZEN CHARTE




Delhi Commission for Safai Karamcharis has been constituted to safeguard
the rights and interests and the redressal of grievances of the Safai Karamcharis
residing in the National Capital Territory of Delhi and for matters connected

therewith or incidental thereto.

FUNCTIONS OF THE COMMISSION

1) The commission performs all or any of the following functions, namely.

a) To investigate, examine and monitor all matters relating to:

1.  The safeguards provided to Safai Karamcharis, residing in Delhi, under
the Constitution of India, or under any law for the time being in force
or under any judicial decisions or any orders or instructions issued by
the Government of India or the Government, and to evaluate the

working of such safeguards.
i1.  Denial or violation of any right of Safai Karamcharis.

1i1.  Any other matter pertaining to the welfare and protection of Safai

Karamcharis.

b) To look into the specific complaints with respect to the deprivation of the

rights and safeguards of Safai Karamcharis.

c) To monitor and evaluate the implementation of the policies and schemes of the
Government for the welfare of Safai Karamcharis and to advise the
Government on the planning process of socio-economic development of Safai

Karamcharis.

d) To conduct studies and research in order to make recommendations to promote

the socio-economic upliftment of Safai Karamcharis.




e) To hold seminars, debates and discussions on problems affecting Safai

Karamcharis to create public awareness.

f) To assess the representation of Safai Karamcharis in the Services of the
Government, semi government bodies, local bodies and government
undertakings and in case of inadequate representation, to recommend remedial

measurces.

g) To deal with any other matter pertaining to the welfare of Safai Karamcharis

which may be referred to it by the Government.

PROCEDURE FOR DISPOSAL OF THE GRIEVANCES

After receiving the grievance from Safai Karamcharis, the application is
scrutinised to examine the facts and all supporting documents of the case. The
application along with relevant documents are sent to the department concerned to
provide the action taken report within 15 days for perusal of the Commission.
First/Second reminder is sent if the reply is not received within the stipulated time
period. If the reply is still not received or the Commission is not satisfied with the
reply, the officers of the department concerned are issued notice for hearing to appear
before the Commission alongwith relevant information/documents in the presence of
applicant and the hearing is conducted in one or more seatings depending upon the
requirement of information from the department of applicant. When all the
documents or information required are received and the grievances of the applicant is
resolved the grievance/complaint of the applicant is disposed off or if necessary, a
copy of recommendation/order issued by the Commission is sent to the department
concerned under intimation to applicant for taking appropriate action on the

recommendation/order.




For more details contact us at following telephone numbers:-

Chairman 011-25750321-22
Member (Part-time) 011-25750321
Secretary 011-25752691
Dy. Secretary 011-25750320
Section officer 011-25752690

Toll Free No. 1800112021

Safai Karamcharis may submit their grievances for redressal at
the following address of the Commission

DCSK

DELHI COMMISSION FOR SAFAI KARAMCHARIS
Govt. of National Capital Territory of Delhi
5477/72, Kalyan Bhawan, Kikarwala Chowk, Raigarpura, Karol Bagh, New Delhi-110005
Email:- desk_2006@yahoo.in
Website:- www.dcsk.delhi.gov.in
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